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Quality Policy 
 
Simon Hopkins Electrical Services’ satisfies customers and employees by safely providing 
solutions that:  
 

� Deliver customer requirements 
� Are installed to cost, time and customer requirements 
� Are handed over and paid for on time. 

 
Operationally quality, safety and environmental risks are identified and managed via risk 
assessments. 
 
The proprietor has overall responsibility for implementing this policy and it is the responsibility 
of all employees and sub-contractors to work under this policy in line with their individual 
responsibilities. This policy is publicly available and will be periodically reviewed at least 
annually to ensure ongoing relevance and improvement, 
 
 
Simon Hopkins 
Proprietor 
Simon Hopkins Electrical Services 
March 2010 
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